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ALL TNDIA .COU.NCIL .FOR TECHNICAL EDUCATION

NOTIFICAIION

NewDelhi, the 25th May, 2012

All India courcilfor Technical Education (Establishment of Mechanism for
Grievance Redressal) Regulations, 201 2

F No. 37'3/Legall8l2- rn order to ensure transparency by Technic;rlinstitutions_imparting technical eoucailn,-in iJmissions and with paramounr
objective 

_of 
preventing unfair practices and to provroe a mechanism ro innocentstudents for redressar of their grievances, In exercise of the power conferredunder qause 1 0f section 23 0f the Ail India councir for Technrcar Educatron,Act, 1987 (52 of r9B7), the A[ India councir for Tecnnicat Education makes rnefollowing Regulations, namely :

1, SHORT TITLE, APPLICATIoN AND coMMENcEl.iiENT :

(1) These regulations may be
Ed ucation (Esta blisn ment
Regulations, 2012.

called the All India Council for Technicalof Mechanism for Grievance Redressal)

(2) They shall apply to every Technical Institution recognrzed or approvedby the Ail India councir for Technicar Education under the Ail India
Council for Technical Education Act. 1987.(3) They shail come into force from the date of its puDrication in the orficral
Gazette.

DEFINITION :

(1) In these regulations unless the context otherwise requires -

"Act" means the All India Council for Technical Education Act. 1987:
'Aggrieved student' means a student who has any complaint rn the
matters concerned with the grievances as defined under these
regulations;
"College" means any institution, whether known as sucn or ov anv
other name, which provides for a course of study for obtaining any
qualification from a university and which, in accordance with the
rules and !'egulatlons of such university, is recognized as competent
to provide for such course of study and present students |]ndergoing
such course of study for the examination for the ararard of such
qualification;
"Council' means the All India Council for Technical Educatton;
"Decia recj Admission Poticy" means such policy f or ad mission to a
course or prDgrarnme of study as may be approved or recognized by

a)
D)

r.)
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the Council and offered by the institution and publishec Ir such

manner as the council maY sPec fY;

'Grievances' mav include the following (.omplaints of tie 399rie"'ec

students namely -
(i) making admission contrary to merit determined in accordance

with the declared admission policy of the instltute;
(ii) irregularity in the admissicn prccess adopted by ihe institute;

iiiil refusing admission in accordance with the declared admission
policy of the institute;

(iv) withhold or refuse to return any document in the form of

certificates of degree, diploma or any other award or othel

document deposited with it by a person for the purpose of

seeking admission in such institution, with a vrew to induce or

.otp"l such person to pay any fee or fees in respect cf any

course or programme of study which such person does not

intend to Pu rsue;
(v) demand of moneY In excess

admission PollcY or aPProvec
charged by such institutio n;

of that specified in the declared
by the competent authority to be

in admission as may be

by students from
women, minority or

ncr AII-TF

con stituted

appointed under sub-cla use

disabled categories;
(viii) non paymeni or delay in payment of scholarships to any

students that such institution is committed, under the

conditions imposed by AICTE, or by any other authority;
(ix) delay in conduct of examinations or declaration of results

beyond that specified in the academlc calendar;
(x) on provision of student amenities as may have been promised

oT required to be provided by the institution;
(xi) deniai of quality education as promised at the time of

admission or required to be provided;
(xii) non transparent or unfair evaluation Dractices;

ixiii) narassment and victimlzation of students including sexuai

(vi) breach of the policy for reservation
aPplicable;

(vii) complaints of alleged discriminatron^
Scheduled Caste, Scheduled Tribes, OBC,

or institution as the case may De;

ha rassment; and
(xiv) refund of fees on withdrawal of admissions as

instructions from time to time'
o) 'Grievance Redressal Committee' means a Committee

under these Regulations;
"institution" foi the purposes of these Regulations, means' collegeh)

i) "Ombudsman" means such Ombudsman
( 1) of clause (3) of these Regulaiiotrs;

Ja"rY 0t,lt/-3
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k)

r)

"Technica €ducation" means programs of education as deftned
under sectFn 2[g] of the A I India Council for Technical Educalion,
Act. 1987;
"Technical trnstitution" means an Institution as deFrned under section
2[h] of the,All lndia Councll forTechnical Education, Act, 1987;
"University" rneans a niversity established or rncorporated by or
under a Central Act or State Act and includes an institution deemed
to be university declared as such under section 3 of the UGC Acl
1956.

APPOINTMENT, TENURE, REMOVAL AND
SERVICES UNDER REDRESSAL MECHANISM

CONDITIONS OF

1 i)

ii)

iii )

v)

Each Technical University shall appoint an Ombudsm an for
ron s.

judge not below
who has at least

redreSsal of grievances of students undei
The Qrn[udsman shall be a person who has been a
the rank of a District Judqe or a Retired professor

rv)

10 years experjen ce. r
The Ombudsman shall not, at the time of appointment, during one
year before appointment, or in' tne course of his tenure as
ombudsman, be in a conflict of interest with the university where his
personal relationship, professional affiliation or financial interest mciy
compromrse or reasonably appear to compromlse, the independence
of judgement toward the university.
The Ombudsman, or any member of his immedrate l.amily shall not :a) hold or have held at any point in the pasr, any posr,

employment in office of profit in the Universit,,b) have any significant relationship including personat, family,
professional or frnancial, with the universrtv.

c) hold any university position, called by whatever name, under
the administration or governance structure of the university.

Il".9Tf:dr-an in a State Techntcat University- shail be appointed
Dy tne University on a part time basis from a panEl of three name-es

i^S:?t-,-:d by the search committee consisting of the foltor,,y;nq
| | rgr I tu€t 5 .

a) Nominee of the Governor of concerned State _ Chairmanb) Two vice chancefiors by rotation from pubrrc Universities ofthe State con cerned
c) One Vice Chancellor by rotation from private Universities ofthe State concerned
d) Secretary (Higher Technical Education) of the Stateconcemed- Convenor
Tlre Ombucisman In a Central Technical University snall tte appointedby the Centrai Technical Univqrslly .on."rn"J 

"'r, 

-" 
po., iime basis
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from a panel of three names suggested by ine searci ( l 
"''r€r-

consistlng of the following members;
a) Chairman ATCTE - ChaLrman

b) One Vice Chancellor from Central Technical Universit,es by

rotation
c) Joint Secretary Higner Technical Educarion, MHRD,

Gcvernment cf I ndia
d) Member Secretary AICTE - Convenot

Vii)Theombuclsmanshal|beaparttimeofficerappointedforaperiod
ofthreeyearsorti|iT0yearsofaqewhicheverisear||erfromthe
dateheresUmestheofficeandmaybereappointedforanotheronc
term in tne same universltY

viii)ombudsmansha||bepaidaconso|idatedfeesofRs.3000to5000
per hearing, in addition to the conveyance

ix) ihe O.buctsman may be removed on charges of proven misconouct

or misbehavior by the concerned appointing authorlty'

x) Providecl that no order of removal shall be passed except aftej an

inquiry macle in this regard by a person not below tne rank of Hrgh

Couft ludge rn which iuch Ombuclsman has been informed ot the

, charges against him ancl given a reasonable opportunity of betnq

heard in respect of those cnarges'

2. in case of I9qI9 Institution' the Vice Chancellor of !he -affiliatinq -

un rversrty rn u tt .on"ltffi=ua ntt-aa-*tta' com m rttee consisti ng oi

rn. mamnei<m'mr#;'fiffi frgrr't,o"-o'- a sroup of re-ehrrcl

institutions, keeplng i; ;;"; the location of tne Technical Institution(s)

concerned,

4. POWERS AND FUNCTIONS OF OMBUDSMAN :

(1) The Ombudsman snall exercise its powers to hear any grievance -

(i) of any stuoent against the university- or institutron affiliated lo it or

an institute, ;.";;';;; tty be' ifter the student has availed or

remedies uuu'tiui" in such institution for redressa' of grtevance; ano

' (ii) of any applicant for admission as stuclent to such institution'

(2) No application ror revaluation or remarking of answer sheets shall be

entertainedbytneombu<jsmanunIessspecificirregularitymaterially
affecting tne outcome or specific instance of discrimination is lndicated

(3) The ombuclsman shall have power to sepk the assistan'e cl 'ln'i pcrsorr

belonging to the Scheduled Caste, Scheduled Tribe' Soci'rlly ancl

economic?|ly bocK,",fai.d classes (SEtsC) rrrinority or clisabied category, aS

amicus crrriae, for nearing complaints of alleged dlscriminatlon'

2t5-7 Gi )i2-Li
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5. PROCEDURE IN REDRESSAL OF GRIEVANCES :

(1) Each Technical institution shall establish a registry' headed by an

employee of the institute of appropriate rank as the Ombudsman may

decide, where an aggrieved student or person may make an applicant

seeking reoressar of grievance.
(2) in" uOOr"tt of the registry so established shall be published wldely

including on the notice bbard and prospectus and placed on the website of

the institution.
(3) On receipt of an application by the registry., the em ployee- in -cha rqe shall

inform the ombudsman and shall immediately provide a copy to the

institution for furnishing its reply within seven days'
(4) The ombudsman shall fix a date for hearing the complaint which shall be

communicatedtotheinstituteandtheaggrievedpersoneitherinWrlt|ng

(7)

or electronically, as may be feasible.
An aggrieved person may appear either in person or represented by such

person as may be authorized to present his case.

The ombudsman shall be guided by principles of natural justice while

hearing the g rievance,
The Ombudiman shall ensure disposal of every application within one

month of receipt for speedy redress of grievance.
The Technical institution shall be expected to co-operate with the
Ombudsman in redress of grievances and failure to do so may be reported

1q\

(6)

(B)

by the Ombudsman to AICTE.
(9) On the conclusion of proceedings, the Ombudsman shall pass such orcler,

with reasons for such order, as may be deemed fit to redress the
grievance and provide such relief as may be desirable to the affected party
at iss ue.

(10) Every order under clause (9), under the signature of the Ombudsman,
shall be provided to the aggrieved person and the institution and shall be
placed on the website of the Technical institution.

( 11) The Technical institution shall comply with the order of the Ombudsman.
(12) Any order of the Ombudsman not complied with by the institution shall tle

repr:rtecj io the AICTE ior appropriate action as deemed fit by the Council.
(13) A complaint shall be filed by the aggrleved student, his / her parent or

with a special permission from the ombudsman, by any other person.
(14) In case of any false/frivolous complaint, the ombudsman may order

appropriate action against the complainant.
(15) The principles and procedures outlined above shall apply to the working ot

the Grievance Redressal Committee Ln the Technical Institute except
(a) in case of lack of unanimity, the Grievance Committee shall take

decisions by majority;
(b) the Grievance Commlttee shall communicate its dccisions'"vithln ten

days of receipt of complaint.
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6. The University and the Technical Instiru:ion concerned snali i)r .rvidc
detailed information regarding provisions of qrlevance redressa l-Irechanrsnl.

cmbudsman and the duttes and nghts or studenrs in tneir prospectus
p ro min en tly.

7. CONSEQUENCESOFNON-COMPLTaNCE :

Tlie Council shall in respect of any Technical Institution that willfully conlravenes
or repeatedly fails to comply with orders of the Ombudsman/ may proceed to
lake one or more of the following actions, namely;

(a) Withdraw the approval granted to the Technical Institution or any other
action or penalty as provided under the All Ind a Council for Technical
Education (Grant of Approvals for Technical Institutions) Regulation, 2010
as modified or amended by the CounclL from time to time;
withdrawal of declaration of fitness or ent tlement t0 recelve grants or
financial assistance from the Council;
withholding any grant allocated to the Technical Institution;
declaring the Technical institution inellgible for consideration for any
assistance under any of the general or special assistance programmes of
the Cou ncil;
informing the general public, including potential candidates for admissron,
through a notice displayed prominently in the newspapers or other
suita ble media and posted on the website/web portal of the Council,
declaring that the Technical lnstitution does not possess the minimum
standards for redressal of grievances;
recommend to the affiliating university for withdrawal of affiliation;
recommend to the appropriate State Government for withdrawal of status
as university in case of a Technical university established or incorporated

(b)

(c)
(cJ )

(e)

(0
(s)

under a State Act;
(h) taking such other action within its powers as the Council may deem fit and

impose such other penalties as may be provided in the Act for such
duration of time as the Technical 

'nstitution 
comDlies with the Drovisions of

these R.egulations:
Provided that no action shall be taken by AICTE under thrs cause unless
the technical institution has been asked to exDlain its oositlon and
opportunity of being heard has been provided to it.

8.. These regulations shall stand impliedly repealed on coming into force of
the Prohibition of Unfair Practices in Technical. Medical Educationat Institutions
and U n ive rsities Act.

tjr. K P. ISAAC, MemberSecy.
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